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Roads and water the top priorities in Gouncil survey

Gouncil’s recent survey into the delivery of key services across
the shire has highlighted the value of quality roads and water
infrastructure to the Tweed community.

Road services (including traffic, footpaths and cycleways) were rated a
priority by almost two thirds of Tweed residents, followed by Water Supply
and Parks and Gardens.

The survey also measured community satisfaction with the delivery of 34
Council services and showed, on average, residents were ‘very satisfied’
with the services they used with an overall satisfaction rating of almost 85
per cent.

Cemeteries, the Art Gallery and Aquatic Centres were among the top
rating services in terms of satisfaction while Roads had the lowest
satisfaction score of 67 per cent.

Council General Manager Troy Green said almost 1700 responses to the
survey were received from 82 different localities across Tweed Shire.

“On behalf of Council, | would like to thank everyone who participated
in the survey, through the Tweed Link, online or at one of our many
Community Engagement Network events,” he said.

“The overall satisfaction rating of almost 85 per cent is particularly
encouraging, while the priority and importance ratings covered the span
of Council’s functions from infrastructure and planning, to environmental,
cultural and community services.

“The survey also asked residents to share their vision for the Tweed

of the future. The recurring themes for Council were about listening to
the community and finding the balance between supporting community
growth and protection of the environment.

“These individual responses also highlighted important areas where
Council has room to improve.

“All the information has been provided to Councillors and the responses
have now been incorporated into key Council planning documents
including our Delivery Program/Operational Plan which are soon to go on
public exhibition.

“Many individual survey comments also feature throughout our Draft
Community Strategic Plan 2017-2027.”

The survey was distributed to households late last year via a special
edition of the Tweed Link and was available online.

The team from Council’s Community Engagement Network also
completed hundreds of surveys with Tweed residents at public events and
locations across the shire.

The following pages summarise the survey data, the full results can be
viewed at www.yoursaytweed.com.au/ttfio




Principle streams (groupings of Council services) and overview of results

Priorities

People, places and moving around
Who we are and how we live

66.02%

Leaving a legacy
Looking out for future generations

@ 22.39%

Making decisions with you
We’re in this together

11.60% v

Council priorities — Q: What five services should be an increased priority for Council?
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Roads, Traffic, Footpaths and Cycleways

61.44%
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Importance

Leaving a legacy
Looking out for future generations

Score

1.77
Very important

Making decisions with you
’) We're in this together

Score

2.08
Very important

People, places and moving around
a Who we are and how we live

Score

2.10
Very important

Scoring

4 = Slightly important
5 = Not important

1 = Extremely important
2 =\Very important
3 = Moderately important

Water Supply
42.61%

Satisfaction

89.2%
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Leaving a legacy
Looking out for future generations

86.3%
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People, places and moving around
Who we are and how we live

)]

Making decisions with you
We’re in this together

Overall satisfaction with 84.7%
Tweed Shire Council services

Parks and Gardens

26.59%
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L7 (1 V7 Community Services

6 23.03%
7 22.40%
8 21.77%
9 21.59%
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110 19.33%
1 17.52%
"2 17.39%
"13 16.96%

14 16.96%
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Environmental (Public) Health



Community importance — Q: How important are these services to the community?

Water Supply Roads, Traffic, Footpaths and Cycleways Waste Management
)
Score Score Score
1.31 1.36 1.64
Extremely important Extremely important Very important

Public Toilets Strategic Land Use Planning Scoring

Floodplain and Stormwater Management Natural Resource Management 1 = Extremely important

B Community Services 2 = Very important

4 1.70 :

. &+ o 3 = Moderately important
Wastewater Services 11 1.86 Libraries 4 = Slightly important
Lifeguard Services "5 1.95 5 = Not important
6 1.73
1.70 O o—1 | 2.00

‘8 1.78 “10 1.81 “14 1.93

Parks & Gardens Customer Service Community Facilities
Environmental (Public) Health
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Satisfaction — Q: If you use this service, how satisfied are you with how it is delivered?

q Cemeteries . Art Gallery
96% 96%
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95.7% 94.7% 94.4%

Extremely satisfied Extremely satisfied Extremely satisfied

Aquatic Centres
96%

*4  Libraries |& 94.2% 10  Water Supply II& 91.8%

*5  Sporting Fields ||6 93.6% 1 Tweed Laboratory ||6 91.4%
"6  Wastewater Services |I& 93.0% 12  Community Facilities |!6 90.6%
*7 Lifeguard Services ﬁ 92.5% 13 Parks and Gardens |!& 90.4%
*8  Museum |ﬁ 92.3% 14 Community Services ||& 88.5%

"9 Waste Management II& 92.0% 15 Environmental (Public) Health ||& 87.7%
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Demographics — total survey responses: 1656

@ Tweed Coast 24.8

ﬁ @ Bilambil/Banora Point/Terranora 24.7
0 @ Tweed Heads/Tweed West/Tweed South 21.6
@ Murwillumbah and surrounds 16.2

() other 12,6

96.5% 43.5%
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Location of respondants

City of Gold Coat

Scenic Rim Regional

o Tumbulgum

Condong
@ Chillingham °

o

Ei 1l
o Tyalgum SIS

@ Burringbar

@ Kunghur
Kyogle Shire

@ Doon Doon
Byron Shire

Lismore City

Age of respondents

<17 - 29 years 30 - 59 years >60 years

|
1.3% 35.6%
H of total respondents o of total respondents

63.0%

of total respondents

L2

32.5% l‘, 37.8% " 29.7%

of total pop. (20117%) of total pop. (20117 of total pop. (2011%)

*Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011 (http://profile.id.com.au/tweed/five-year-age-groups?DataType=UR)
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